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Module description: Intercultural Communication and Management
Module Code t.BA.XWK.ICAM-EN.22HS

ECTS Credits 2

Language of
Instruction/Examination

English

Organizational Unit ZAV

Module Coordinator William Agius

Legal Framework The module description is part of the legal basis in addition to the general academic
regulations. It is binding. During the first week of the semester a written and communicated
supplement can specify the module description in more detail. 

Module Characteristic Type 1a

2 lecture lessons per semester week and class

Module Description This module focuses on selected theories and models of intercultural communication that are
relevant to engineers. Practical skills (e.g. negotiation techniques) will be trained and applied
to specific case studies.

Module Content Case studies for professional contexts

Comparing communication styles

Multilingual communication

Negotiation techniques

Leadership and management

Prerequisite Knowledge

Learning Objectives
(Competences)

Students... Competencies Taxonomies

Students extend their communicative skills in intercultural
and multilingual settings.

M, SE, SO K3, K6

Students know theories and models of intercultural
communication and reflect them in relation to their
professional practice.

F, M K1, K2, K3,
K5

Students reflect their own communication styles and apply
them appropriately and effectively in an intercultural
context.

SE, M, SO K3, K4, K5,
K6

Performance Assessment End-of-module
exam

Assessment Length
(min.)

Weighting Form

written exam Grade 90 60 acc. to module
agreement

Performance assessment during
the semester

Assessment Length
(min.)

Weighting Form

report Grade 90 20 acc. to
module
agreement

report Grade 90 20 acc. to
module
agreement



Classroom Attendance
Requirement

None 

Learning material

Comments

Module description: Intercultural Communication and Management


